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Colorado Medicaid clients can access their household’s Medical Cards online anytime through their PEAK 

account or the PEAKHealth app. Cards can be printed or viewed as long as the client is currently eligible. 

Medical Cards are sent to all Medicaid recipients at the time of approval and upon request. This guide 

provides instructions for how to print or request a Medical Card. 

1.  Select Sign In or Manage My Account from the 

PEAK home page. 

Enter Username and Password from the Sign In 

screen.  

Click Sign In. 

2. Click Request Health First Colorado Card/CHP+ 

Card in the left-hand navigation bar on the 

Account Overview page. 
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3. Select the checkbox next to all household 

members who are requesting a medical card. 

4a. Request to View/Print Medical Card: 

Select the view or print option, then click the 

View/Print Card button. The medical cards for all 

household members selected will be displayed in 

a printable PDF document. 

 

4b. Unable to View/Print Medical Card 

Select the “I am unable to print…” option.  

To access electronic medical cards using the 

PEAKHealth  app, click on the appropriate App 

Store or Google Play button to download the 

mobile app on a mobile device.   
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4c. Request to Receive Medical Card in the Mail: 

Select the “I am unable to print…” option.  

To continue with requesting Medical Cards in the 

mail, click  the “Request to receive card in the 

mail….” and the Mail Card button will display at 

the bottom of the page. 

Note: If the request to receive a card in the mail 
is already being processed, a red alert message 
displays at the top of the page. This happens 
when eligibility is recently approved and/or a  
request to mail card was recently requested.  

Congratulations! 

You have accessed a Medical 

Card. 

Sample Health First Colorado Medical Cards 


